
 

 

 

Joint Thomson Medical and Cadi Scientific News Release 

 

Thomson Medical Enhances Infant Security  

With Cadi Scientific’s Baby Tagging Solution 

 

6 February 2013 – Mothers who deliver their babies at Thomson Medical Centre 

(TMC) will now enjoy a greater peace of mind with the launch of a baby tagging 

solution.  Using RFID (radio frequency identification) technology, the Cadi 

SmartSense Infant Safety Solution (Gen II), allows parents to ensure that the right 

baby is matched with the right mother at all times during their stay at the hospital 

after childbirth.   

With the tagging system, a mother and her baby are fitted with pre-matched tags 

with hypo-allergenic straps upon their arrival at the maternity ward, in addition to the 

manual tags worn by both mother and baby in the labour ward moments after 

childbirth.  The mother’s tag is fitted to her wrist, while the baby’s tag is fitted to his 

ankle.  When the baby is brought to his mother, the mother tag will automatically 

verify if the baby is the correct one through a green light display and a pleasant tune 

on the mother’s tag when both tags match.  If they do not match, a red light will flash 

on the mother’s tag and a warning beep to alert the mother and ward nurse. 

The baby’s tag is tamper-proof and an alert will sound if unauthorised individuals 

attempt to remove it.  The baby’s tag also has a skin-detection feature, where an 

alert will sound should the tag become loose.  This is important as newborns often 

lose weight during the first few days after birth. 

Parents can also press a button on the mother’s tag at any time, to check if the baby 

matches.  This “on-demand” feature helps alleviate parents’ anxiety as they can 

verify if they have the right baby at any time.  TMC is the first maternity hospital in 

Singapore with a tagging system that comes with such a feature. 

In addition, the system allows hospital staff to track the location of mother and baby 

in real-time.  A computer screen installed in all the nurseries, shows the real-time 

location of every mother-and-baby paired tags, as well as the mother’s particulars 

and bed number.  An alarm will go off if there is a mother-baby mismatch or an 

unauthorised removal or tamper of the baby tag.   

 



 

 

 

When the mother and baby are ready to be discharged from the hospital, the ward 

nurse will ensure both tags match before they are removed.  The parents can then 

leave the hospital with the assurance that they have the right baby. 

“Being one of the leading healthcare providers for women and children in Singapore, 

ensuring the health and safety of our patients is our top priority.  We constantly look 

out for new ways to provide innovative services that are unique, relevant and 

integrated, for the benefit of our patients and their families.  We have been exploring 

infant tagging systems for more than a year, upon receiving funding support from 

SPRING Singapore’s Capability Development Scheme Technology Innovation 

project.  We are happy to work with Cadi Scientific to implement this solution.  We 

believe that this tagging system will not only give our new mothers peace of mind but 

also enhance their total experience after the delivery of their new bundle of joy at 

TMC,” said Mrs Mega Shuen, General Manager of TMC. 

“We developed our second generation of the Cadi SmartSense Infant Safety 

Solution in response to requests from hospital staff who had tried out other earlier 

solutions.  This included the on-demand feature, having smaller and more 

comfortable tags, the user-friendly web-based dashboard and battery replaceable 

tags to save cost.  We are confident that this new generation system will further 

improve patient experience, enhance patient care and effectively improve staff 

efficiency in the hospital,” said Dr Zenton Goh, CEO Cadi Scientific. 

- End - 

Annex – Comparison of Different Infant Safety Solutions 
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About Thomson Medical Pte Ltd 

Incorporated in 1977, Thomson Medical is one of Singapore’s leading providers of 

healthcare services for women and children. It owns and operates Thomson Medical 

Centre, a fully integrated hospital that provides a comprehensive range of facilities 

and services with focus in obstetrics and gynaecology (O&G) and paediatric services. 

Thomson Medical has grown its operations which now include a network of Thomson 

Women’s Clinics island-wide and other subsidiary companies such as Thomson 

Specialist Skin Centre, Thomson Dental Centre, Thomson Fertility Centre, Thomson 

Lifestyle Centre, Thomson Women Cancer Centre, Thomson Paediatric Centre and 

Thomson Chinese Medicine. 

Thomson Medical has won numerous awards and accolades over the years. Notably, 

it is the first company to be inducted into the Singapore Prestige Brand Award 

(“SPBA”) Hall of Fame, being a six-time consecutive winner of SPBA from 2004 to 

2009. Demonstrating service excellence, Thomson Medical topped the healthcare 

sector in the Customer Satisfaction Index for Singapore (CSISG) in 2010 and 2011.   

For more information, please visit Thomson Medical’s corporate website at 

thomsonmedical.com. 

 

About Cadi Scientific 

Established in 2003, Cadi Scientific is a Singapore-based healthcare technology 

company, developing wireless sensing and tracking devices for the healthcare sector.  

Cadi Scientific harnesses the latest technology advancements to create innovative 

solutions, targeting healthcare institutions.  The company’s flagship product, Cadi 

SmartSense EnterpriseTM is a revolutionary healthcare RFID wireless platform for 

hospitals that enables automated patient vital signs monitoring, location tracking, 

infant security and asset tracking.  This enhances patient care, while at the same 

time reducing workload and improving operational efficiency.  This enterprise 

solution has been deployed in the largest hospitals in Singapore as well as hospitals 

across Asia.  Its RFID tags have been used on more than 700,000 patients to-date.  

Cadi Scientific also develops and markets robust and easy-to-use healthcare 

products for the consumer market, such as Cadi. Sense Wireless Thermometer, 

Cadi T560 Ear and forehead thermometer as well as the Cadi BP880 blood pressure 

meter.  Cadi Scientific and its products have received support from The Enterprise 

Challenge (under the Prime Minister’s Office), Economic Development Board and 

NUS Enterprise.  For more information visit http://www.cadi.com.sg/ 

http://www.cadi.com.sg/


 

Annex - Comparison of Infant Safety Solutions 

Features & benefits X1 X2 
Cadi Infant Safety 

II 

On-demand matching – improve patient experience       

No pairing needed – reduce human error       

Replaceable battery – save recurrent cost       

Mother-infant matching can work in a standalone manner without installing any 
receivers – allow quick roll out of an infant-mother matching system in one day 

      

Auto infant registration by simply strap on the tag – reduce nurses workload 
      

Scalability to other healthcare tracking and vital signs solutions       

Intuitive touch screen friendly dashboard shows patients in big tiles of different colours 
to show status/alerts - monitor from a distance 

      

Web-based application – can monitor from any PC or mobile devices without 
installation 

      

 


