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FAQs FOR ENHANCED COVID-19 SURVEILLANCE TESTING 
 

Updated 18 August 2021, 1530hrs 
 
 
 
 

Executive Summary 
 
 

Community spread of COVID-19 infection remains a threat to the safety of our patients. 
As infected patients can be asymptomatic or pre-symptomatic, this poses a risk of 
transmission to other vulnerable patients in the hospital. Healthcare settings remain high risk 
as patients could be unwell and tend to have close interaction with healthcare workers 
(HCWs), and spend prolonged periods of time with other vulnerable patients. Therefore, 
swabbing of patients is out of an abundance of caution, to mitigate importation risk into the 
inpatient healthcare settings by picking up active infection at the point of admission. 

 
Ministry of Health (MOH) has required all inpatients (for patients more than 5 years old) 

admitted from 8 May 2021 onwards to undergo a surveillance PCR swab test. This PCR test 
can be done up to a maximum of 24 hours in advance of the admission. The cost of the PCR 
swab test will be paid by the Government. From 19 August 2021 onwards, MOH has directed 
that inpatients may receive a total of 2 visits a day, from 2 pre-designated visitors, with only 1 
visitor allowed at patient’s bedside at any one time. Each visit should not last more than 30 
mins at the bedside. Exceptions to extend the visit beyond 30 mins will be given on a 
conditional basis to caregivers of paediatric patients, post-partum mothers, and visitors 
involved in caregiver training.  

 

Thomson Medical Centre (TMC) encourages all obstetric patients to undergo a PCR 
swab test at 38 weeks gestation (self-paid). For planned admissions (e.g. induction of labour 
or elective Caesarean Section), you can just undergo the Preadmission PCR swab 18-24 
hours before the planned admission date (complimentary) instead of the 38-week swab. To 
allow for your husband to be with you for more than 30 mins during labour in the Delivery Suite, 
either a negative Antigen Rapid Test (ART) or a negative PCR (both are chargeable) test result 
would be required from your husband. If you decline to undergo any surveillance PCR and 
ART swab tests, we would not be able to properly assess the COVID-19 risk associated with 
your admission. MOH has directed that you may be declined admission for non-urgent clinical 
care while the community outbreak is still not under control. If you are admitted, our doctors 
and nurses will be required to institute additional infection control precautions and you will be 
charged for the additional consumables. 

MOH and TMC will continue to closely monitor the situation and calibrate measures as 
appropriate, to safeguard the safety and welfare of patients and visitors in our institution. We 
seek your understanding and cooperation during this period of time. 

At TMC, your safety is always our top priority. 
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(A) Surveillance PCR Testing on the Day of Admission 
 
 

1. Who will be offered COVID-19 PCR surveillance testing upon admission? 

• Patients >5 years old admitted to the hospital will be offered the opportunity to undergo 
surveillance PCR swab testing (complimentary). 

• Parents of paediatrics patients below 16 years old will also be offered to undergo the 
PCR swab testing (complimentary). 

 

2. Why do I need to do an admission swab? 

• There has a recent surge in the number of community cases, which shows that cryptic 
community spread remains a threat to our healthcare system. As infected patients can 
be asymptomatic or pre-symptomatic, this poses a risk of transmission. 

• Healthcare settings remain high risk as patients are unwell and tend to have close 
interaction with healthcare workers (HCWs), and spend prolonged periods of time with 
other vulnerable patients. Therefore, swabbing of patients is out of an abundance of 
caution, to mitigate importation risk into the inpatient healthcare settings by picking up 
active infection at the point of admission. 

 
3. Is there a charge to the surveillance PCR swab on admission? 

• Surveillance PCR swab tests for all admitted patients (more than 5 years old) and 
parents of paediatric patients on admission are complimentary. 

• PCR swab tests for all other persons are chargeable. 
 

4. Can I decline the surveillance swab? 

• Yes, you can decline the swab by signing on the Patient Refusal Form. 
• As the doctor would not be able to properly assess the COVID-19 risk associated with 

the admission, you may be declined admission for non-urgent clinical care while the 
community outbreak is still not under control. 

• If you are admitted, you will be placed on additional infection control precautions and 
will be charged for the additional consumables (estimated at $80/day). 

• You will also be placed under stricter precautionary measures (such as isolation with 
movement and visitor restrictions) 
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(B) Preadmission PCR Swab Testing (i.e. Before the Day of Admission) 
 
 

5. I have a planned elective admission for a surgery at TMC. Can I opt to come for the 
surveillance testing prior to the day of admission? 

• Yes, Preadmission surveillance swab test can be performed 18 to 24 hours (not more 
than 24h) in advance of the actual admission date. 

• In this case, you would then not need to be swabbed again on the actual day of 
admission 

• Preadmission swabs can be done at TMC 24-Hour Family Clinic and Thomson GP 
Clinic.  

 

6. What is the price of the Preadmission surveillance PCR swab test? 

• Preadmission PCR swab tests will be complimentary if these are performed within 24 
hours prior to the actual admission date 

 
7. Would I be charged for the Preadmission Swab if my elective admission is 
subsequently cancelled? 

• You will be required to pay for the Preadmission PCR swab test if the swab was not 
done within 24 hours prior to the actual admission date, unless the admission date was 
changed based on medically justified grounds. 

 

8. How soon will I get to know my Preadmission swab test results? 

• Results are generally available within 24 hours 
 

9. What do I have to bring along to do the Preadmission swab test? 

• Please bring along your identification documents as well as your Admission Letter 
 

10. How will I get to know my PCR swab test results? 

• Results will generally be available within 24 hours after you have been swabbed 
• You will receive an SMS to let you know the status of your test result 
• The results would also be made available under your personal records in HealthHub 

 
11. Will I receive a Swab Card after my swab? 

• Yes, you will receive a Swab Card after the swab 
• Please bring along the Swab Card on the day of your admission and present to our 

admission staff. 
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12. What if my results return as COVID-positive? 

• For positive swab test results, you will receive an SMS. 
• MOH will contact you to confirm your residential address & arrange for your 

conveyance to a healthcare facility for further management 
• You will be requested to continue self-isolation until the official transportation vehicle 

arrives. 
 

13. What if I am unable to do the nasal swab due to medical conditions? 

• Please inform our staff if you have any medical conditions that may make you 
unsuitable for a nasal swab e.g. frequent nose bleeds, operations on face/nose area, 
tumours/cancers of nose and throat, any facial or skull fractures etc. 

• You may request for an oral-pharyngeal swab 
• You can also decline to proceed with the swab 

 
 

14. What if I do not wish to do a Preadmission PCR swab? 

a. You can decline to do a Preadmission PCR swab 
b. As the doctor would not be able to properly assess the COVID-19 risk associated with 

the admission, you may be declined admission for non-urgent clinical care while the 
community outbreak is still not under control 

c. If you are admitted an Antigen Rapid Test (ART) swab will need to be performed in 
addition to a surveillance PCR swab, both of which are complimentary.  

d. You may decline to do the ART and surveillance PCR swabs on admission. In this case,  
you will then be placed on additional infection control precautions and will be charged 
for the additional consumables during the time when your Covid-status is unknown 
(estimated at $80/day) 

e. You will also be placed under stricter precautionary measures (such as isolation with 
movement and visitor restrictions) during the time when your Covid-status is unknown. 

 

15. I am an obstetric patient. Will I need to be swabbed before my Expected Date of 
Delivery (EDD)? 

• It is recommended that you go for a Preadmission PCR swab at 38 weeks of gestation. 
The cost is $125. 

• Cryptic community spread remains a threat to the safety of our patients. 
• As infected patients can be asymptomatic or pre-symptomatic, this poses a risk of 

transmission to others, including your newborn baby who would be particularly 
vulnerable to infections. 

• As the majority of patients at TMC are pregnant ladies and young children, this will 
help towards ensuring that the safety of all our mothers and babies are secured when 
they are in TMC, and this includes you and your baby. 
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16. What if I do not do a Preadmission PCR swab at 38 weeks of gestation? 

a. Patients with a valid 38-week PCR swab test result will only need to undergo a 
complimentary PCR swab test upon admission at the Delivery Suite. 

b. If you decline the 38-week PCR swab, the doctor would not be able to properly 
assess the COVID-19 risk associated with the admission. You may be declined 
admission for non-urgent clinical care while the community outbreak is still not 
under control. 

c. If you are admitted an Antigen Rapid Test (ART) swab will need to be performed 
in addition to a surveillance PCR swab, both of which are complimentary.  

d. You may also decline to do the ART and surveillance PCR swabs on admission. In 
this case, you will then be placed on additional infection control precautions and 
will be charged for the additional consumables during the time when your Covid-
status is unknown (estimated at $80/day). 

e. You will also be placed under stricter precautionary measures (such as isolation 
with movement and visitor restrictions) during the time when your Covid-status is 
unknown. 

 
 

17. If I am scheduled for an induction of labour or elective Caesarean Section, would 
my Preadmission swab test be free? 

• Yes, as long as the Preadmission PCR swab test is done 18-24 hours before the 
planned admission, the test will be complimentary. 

• If you are scheduled for a planned induction of labour or elective Caesarean Section, 
then you can just do the Preadmission swab 18-24 hours before planned admission 
instead of the 38-week swab. 

 
18. Do my husband need to undergo the Preadmission surveillance PCR swab test? 

• There are 2 testing options for your husband if he would like to accompany you for 
more than 30 min in the Delivery Suite/OT or stay over as a caregiver in a single 
room: 
a) He can choose to undergo daily Antigen Rapid Tests (ARTs). The cost of each 

ART is $48. Alternatively, 
b) He can choose to undergo PCR swab testing together with you 18-24 hours prior 

to your admission date. The cost of PCR swab tests for husbands is $125. 
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19. Will my husband be allowed to accompany me into the Delivery Suite (DS) or 
Operating Theatre (OT)? 

• Your husband would be allowed entry into the DS or OT if he agrees to undergo an 
Antigen Rapid Test (chargeable at $48). 

• Ministry of Health has implemented enhanced measures and tightened visitor 
restrictions in healthcare institutions* 

• Community spread remains a threat to the safety of our patients. As infected patients 
can be asymptomatic or pre-symptomatic, this poses a risk of transmission to others in 
the Delivery Suite and Operating Theatre. 

• The following policy applies to husbands: 
 
 

Husband's 
Preadmission PCR 

Swab Result (if known) 
(24h prior to 
admission) 

 
 

Policy 

 Delivery Suite OT Can husband stayover 
in General Ward? 

Positive No entry No entry No 

 
 
 

Negative 

 
 

Allow entry 

 
 

Allow entry 

 
Yes, only for husband of 
patient in a single room 

 
 
 
 

Unknown 

 
 

Yes, if husband 
undergoes ART ($48) 
and ART result is 
negative. 

 
 

Yes, if husband 
undergoes ART ($48) 
and ART result is 
negative. 

 
 

Yes, if husband 
undergoes daily ART 
($48 each) and ART 
results are negative. 

PCR – Polymerase Chain Reaction; ART – Antigen Rapid Test; PPE – Personal Protective 
Equipment 

 
 
 
 
 
 
 
 
*References: 

1. MOH Circular No. 48/2021 dated 1 May 2021: Circular on Precautionary Measures for Healthcare Workers, Patients 
and Visitors in Healthcare Institutions 

2. MOH Circular No. 83/2021 dated 21 June 2021: Surveillance Testing of Staff and Inpatients At Healthcare Institutions  

3. MOH Circular No. 94/2021 dated 20 July 2021: Updates to safe management measures and visitor policy in healthcare 
institutions during period of phase 2 (heightened alert) 
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20. Will my husband be able to stay over with me after the birth of the child? 

• Yes, if you are staying in a single room, your husband can stay over as the caregiver 
only if: 
a. He has a negative PCR swab test result. For PCR swab test, the earliest negative 

result that can be accepted is up to a maximum of 24h in advance of the admission 
date. Alternatively, 

b. He can choose to undergo daily Antigen Rapid Tests (ARTs). The cost of each 
ART is $48. 

 
 
 
(C) Paediatric Admissions 

 
 

22. Is my child required to undergo surveillance PCR swab on admission? 

• Patients >5 years old admitted to the hospital will be offered the opportunity to undergo 
surveillance PCR swab testing (complimentary). 

• Children 5 years old and below are not required to undergo the surveillance PCR swab. 
• Parents of the child who are his/her caregiver will need to undergo the surveillance 

PCR swab test on admission. This test is complimentary. 
• Eligible patients and caregivers who are admitted on an unplanned basis will need to 

undergo ART testing in addition to the surveillance PCR test.  
• At Day 7 and Day 14 of the admission, patients and caregivers will need to undergo 

repeat ART swabs. These tests will be complimentary. 
 
 

23. I am the parent and caregiver of the child during the inpatient stay. Will I be able to 
stayover? 

 
• Yes, but in light of the risk of transmission of infection to other vulnerable patients, in 

order to allow the parent of the child to stay over as the caregiver, the following 
conditions need to be met: 
a. Negative PCR swab test result from the parent. The earliest negative result that 

can be accepted is up to a maximum of 24h in advance of the admission date. 
b. Child is staying in a single room. 

 
24. If the caregiver declines to undergo any PCR swabs, can he/she do ART instead? 

• Yes, if the caregiver declines to undergo any PCR swabs, he/she may still be allowed 
to stay over with the paediatric patient in a single room provided the caregiver 
undergoes daily Antigen Rapid Tests (ARTs). 
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(E) Visitor Management 
 
 

25. How many visitors are allowed per admission?  
 
• Each day, inpatients may receive a total of 2 visits, from 2 pre-designated visitors, with 

only 1 visitor allowed at patient’s bedside at any one time. Each visit not lasting more than 
30 mins at the bedside.  
 
 

26. How long can I visit and stay in the ward for?  
 
• Each visit should not last more than 30 mins at the bedside.  

 
 

27. Do I have to produce a negative ART or PCR results before visiting? 
 
• If you have completed 2 doses of COVID vaccination more than 2 weeks ago – no 

necessity, unless visit is more than 30 mins in duration. 
• If you are unvaccinated – you have to show a negative ART or PCR result from an MOH-

approved provider prior to visiting. The negative ART result is valid for 24 hours. 
• If you have completed only 1 dose of vaccine or 2 doses less than 2 weeks ago – you will 

be required to produce a negative ART or PCR result prior to visiting, with effect from 1 Oct 
2021. 

 
 

28. Can I stay longer for more than 30mins in the ward?  
 

• If on an exceptional basis, your request to have your visit duration extended for more than 
30 mins have been approved based on a valid reason (e.g. caregivers of peadiatric patients 
and post-partum mothers, visitors involved caregiver training), MOH requires you to 
undergo ART testing (regardless of your vaccination status).  

• The cost of ART is chargeable at $48 and a negative ART result shall be valid for 24 
hours.  

 
 

29. How many visitors are allowed for dangerously ill (DIL) patients?  
 
• DIL patients will be allowed 5 pre-designated visitors, with a maximum of 2 visitors at 

patient’s bedside at any one time.  
 

30. I am a visitor of a Dangerously Ill (DIL) patient. Can I stay for more than 30mins in the 
ward? 
 
• If on an exceptional basis, your request to have your visit duration extended for more than 

30 mins have been approved based on a valid reason, you will need to undergo an ART 
testing (regardless of your vaccination status). 

• The cost of ART is chargeable at $48 and a negative ART result shall be valid for 24 
hours.  
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(F) Contact Information 

 
 

27. For outpatient swabs, what are the Clinic Locations, Contact details, and Operating 
Hours? 

 
TMC 24-Hour Family Clinic  

• Thomson Medical Centre, Level 1 
• 339 Thomson Road, Singapore 307677 
• Open 24 hours, 7 days a week 
• Appointment Line: 6350 8812 
• Email: opd@thomsonmedical.com 

 
TMC Room 1 at Level 5 

 
• Thomson Medical Centre, Level 5 
• 339 Thomson Road, Singapore 307677 
• Opening hours: 

Monday to Friday: 8.00am – 6.00pm 
Saturday: 8.00am – 1.00pm 

• Appointment Line: 6350 8812 
• Email: opd@thomsonmedical.com  
• Beyond the Opening hours, registration for swabs will be carried out at the TMC 24-

Hour Family Clinic 
 

Thomson GP Clinic (TGP) 

• 2 Balestier Road, Singapore 320002 
Blk 2 Balestier Hill Shopping Centre #01-671 

• Opening hours: 
Monday to Friday: 8.30am – 5.00pm 
Saturday: 8.30am – 1.00pm 
Closed on Sundays and Public Holidays 

• Appointment Line: 6933 8377 
• Email: gpclinic@thomsonmedical.com 

 
26. Is there a dedicated line for me to book a Preadmission PCR swab test appointment 
or make any enquiries regarding this? 

• Please contact your doctor to make the appointment.  If you have any further enquiries 
regarding your Preadmission swabs, please do not hesitate to contact us at: 

 
Tel: 6933 8379 (24 hours) 

mailto:opd@thomsonmedical.com
mailto:gpclinic@thomsonmedical.com
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(G) Lab Despatch Information 

 
 

27. When are Preadmission PCR swab samples despatched to the lab? 
 

Where is the swab 
done at? 

Timing(s) of Sample 
Despatched to Lab 

Frequency of Sample 
Despatched to Lab 

TMC 24hr Family 
Clinic  

10AM, 4PM, 8PM 

 

Daily (Monday to Sunday) 
TMC Room 1 at 

Level 5 

 
 

Thomson GP Clinic 

10:30AM, 4:30PM Monday to Friday 

10:30AM Saturday 

Closed on Public Holidays & Sundays 

 
 
 

28. When would the result be out after the Preadmission swab samples are despatched 
to the lab? 

• Please be advised that the turnaround time (TAT) is 12 hours from the respective time 
the Preadmission swab sample was despatched to the lab.  
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